ELKO MOTOR COMPANY
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Hercules Systems, Inc.
95 W. Hills Road
Huntington Station, NY 11746

To Whom It May Concern:

I'was skeptical about purchasing anew car wash; however, after the installation of the Hercules
System and seeing what it has done for our detail department all concerns have vanished.

The Hercules Car Wash has improved our efficiency and performance. The Detail Team has
commented about the Hercules System stating:

* Performs car wash is less time

* Performs a more thorough clean

+ Easy to use

+ Larger dimension—able to clean larger vehicles
* Easy installation

* Good customer service support

+ Ease of ordering cleaning products

Overall, the Hercules Car Wash has been a good addition to our company. [ would not hesitate to
recommend this car wash or the Hercules Company to other dealerships.

Sincerely,

Chuck Bierbach
Owner/General Manager
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